
What It is
A referral-based program that rewards you with commissions for bringing 
in new paying customers to OurSupport.

Your Role
Share OurSupport with your network and earn commission when someone 
you referred uses a paid service.

Commission Rate 3% of referred customer's total spend (excl. VAT).

Payout Timing
Commission is instantly credited to your in-app wallet after customer 
payment.

How Long You Earn
1 year from the customer's last qualifying spend (minimum 15 EUR). 
Spending resets the timer.

Minimum Withdrawal  Withdraw anytime if you have at least 30 EUR or USD equivalent.

How to Join Apply via the OurSupport app. Admin approval required.

Connection Expiry If the customer doesn't spend within 12 months, the referral expires.

Reactivation You can re-invite expired customers to re-start a 1-year earning cycle.

Code of Conduct Be honest, professional, and avoid spamming or misrepresentation.

Fraud Policy
Zero tolerance for self-referrals or abuse. Fraud = removal + lost 
commissions.

Disputes & Law Governed by Portugal & EU law. Arbitration via CAC in Lisbon.

Data Privacy GDPR compliant. Handle user data securely and responsibly.
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